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""" th Semce Order

L : ’ Conlactlnformntion
" Unita Privale Networks, LLC-d/b/a Segra (“Segra™ e .+ - | .Navarro County (“Cusfomer™),”
"COMPANY CONTACT: . . Colleen Coaner "~~~ | COMPANY CONTACT; DamienGivens -,
"EMAIL:  © |, .- i " :Colleen:Conner@segra.com. , '~ % | EMAIL:-, - c:  damiénigivens@texomahidta.org
REMI'ITANCE ADDRESS “Unita Private Networks, LLC d[b]n Segru BILLING ADDRESS: 6303 Commerce Dilve - :
L . . . . @ 120W12%5¢, Floor11. tan o Y Trying TX75063 -t
oo .. KansasCity, MO 64105, B o -
. . - - Service'l‘ypeand'l‘em . L
OdefTYPe . - R VL Renewal & New - PR et
Segra ID Number{s): .. A Sr L 50375 ' 1. N T
Service Type(s): LT K o E&lemetlnlnmetAccess(E[A) ) L .
' Initidl Servige Order Term: - .. -- e = | 36 moriths e it
R e e Smiceandmggsmdule - R
| Type *."y o+ Bervice - Co e Ty Tem' T e, S Monthly Reeafring Charge e 'wg&argg
-Remewal . - - CGifewt®: snoMstm . .8months | 7oL . ges000c Tt Coo DT 5000 L
New' rzsmvuddm;ses . - 86 months . _83200. ST $0.00 - . :
T L “Total= * $892.00 R S 5000 . :
Circuit1 " .
BRI Locationd, . ~ - TR T LicalionZ
Site Name; -Segra IP Core FOP P o Add:ess: * ** €303 Commerce Dr
Slle Cnnlad: Segra NOC—(866) 963-4237. _ . L - . .Irving, TX 75063
PomtofDemarcahon: . +Existitg Ségrd Demare ., -~ - Ve T anlnf Demarcition: MEOE L

Acknowledgemmﬁs: Customer ac]mowledges'and agrees that the services ("Services") provided to Customer inthis Lit Service Ordet ("Servlce Orzder”) will notbe amzss:ble to Cistomer
other than gt the Location Z Point of Demarmtlon listed above, Segra shall. have thie option t to tennmate this Service Crder w:thuul linbility i€ Segra delermlnes that providing the Services
to, Customer will be ccmmemaﬂy um'easqnable for Segra - DR -

.t v . . - - .. -
b e v, . . .
I

Renewal of Lit Service Order #36508. Thls Service Order codxﬁes a renewal of that certain Lit Semce Order #36508, executed by and betwcen Customer and Segra. on Iune 15, ZOQZ ("th
| Secvice Order #36508") Upon execution, this Servicé Order shall render null and vold and replace Lit Service Otdet 536508 inits entuety

:Non-Apympnation of l"u.nds Cusl:omer represents and warmnts tha | ieorits end user cuslomer Isa pnbllc entity and/or ihe Services provlded under this agreemznl are otherwxse sub]ect‘
to public funding sources: Custumer represénts and swarrants that all necessary funds haw been .appropriated to saﬁsfy the Cuslomer’s obligations for'the.underlying service(s) through,
the first anmw:mary of the Semce Commencemem Date (the 15t Annivérsiry), If, for any year of the tefm following the 18t Anmvemary- (a) tio funds are apprppnafed for any of the

‘| Customer’s comfunicatiods facilities, services or lechnologxes for any of the locations listed in any attached Service Order and Customier has takén reasonable steps ta request or appeal

for funding from iis fiscal'authority and such funding has not and will not be aéjifopnated ("Non-Appmpnaunn of Funds™); (b) the Customer has no alternative but to discontinue all.

facilitiés; services and technologies | to Such locations for thit. fundtng year (for example, fio internét connections may bie madg from. any of such locahons during such year, ete; () Segra-
has réceived a written Notice from the Customer confirming thié Gecurrence of items (a) and (bydf this, paragraph (the “No Fuhding Notice”), then, on 1 e following temis, Customér, fa:

" | tecminate the affected Service Order(s) without further fiability for Non—Appmpriauon of Funds. The “Effechve Date of Termination™ for the'Service Order shall be the lnter of () the 1st
Anniversary; ) the fixst day of the funding’ year for whith no funds are appropriated (or any-of the Customer’ s communications Eaulihes_. services or technologies for ariy of Ihe locations

-listed above In the affected Service Order, oF'(c) thh{y (30) days from the date the dbove referenced No Fundirig’ Notice is received:by Segra, Il the eventof such_a termmaﬁun, the p;uhes,

. aggea that Customer shall pay for all sérvices rendered under the aIfecled Service Order(s) thraugH thie Bffective Dite of Termlnauon. but Customer shall nét incur any futther termination-

.hablhty of any sost for such termination for Non-Appropriation of Funds. Customer agrees not to depnve Segra of the anticipated benefit of any.attached Service Order by artificlally”

|| terminating, or nllomng for an artificial termiigiatiort of, ‘such sérvice and shall not “terminate” any servicd and. thien mmedlately replace the ‘oider for the same gervice with Customer, a

Customer affiliate, or- anolher suppl:er For dlarity, | for, lermlnaﬁon other than Non-Appropriat!ons of Fiinds as desmbecl he:ein (| e., texniiiation, for convemence), Seq'hon 12 shan apply

Prlvate ng' Upon execuhon, Segra shall provision ercuit #1 (Clmul 1D#: DLLSIXWIEIAB&LJRNGTKI'D ona pnvate SDOM Ethernet ring as destnbcd in thore detali in the log:ca!'
. | diagraim attached hereto as Exhibit A} and upon complehon of thié provisioning, thly Service Okder shall render null and void and replace the Service' and Pricing Schedule within'Lit.
| Service Order £36308 {n 1ts entixety. The eqmpmentnods on this ring will service only Navarro County and lhe Segra POP which acts as node on the Segra Metro Elhemet Core Network
for momlonng of Custome:‘s sem:es a.nd lransport to the Segra P Peermg locahon. e R .

“ N "

~ll’ Addxesses Customer shall teceive exght (8) total IPv4- Addmsses at Clreuit 1, Lccahon Z six (6) -of which shall ba useable Cusiomer understands thit orie (1) of the’ useable va4
| Addresses 1 may need 1o be reserved, leaving one (I) fewer usedbile 1Pv4 Address. for Customer. For clanty, Segra shall reclaim the 127 of. IPwl Addresses: provismned under Lit Service
. 0:der#36503 : . - . .: . . ; : . '

i ’ - wele DAY - . v e e
i e e

' Term: Fhe fermof !.hls Sernce Ordershall commence uponinslallaﬁon ofall Services dmu{hed hexcin cnd continue for the terny de!menled above (”Inihal Servicel Order'l‘erm”) 'I‘hema&er,:
this Service Order shall nuiomaﬁcally renew for successiveone (1) month perfods {each such penod, an “Additional Service Order Term” and, together with the Inltial Service Order Term,

' the *Seivice ‘OrderTerm') uriless termina!ed by either party uport !hxrty (30) days writtén notice'ts thie othe: paxty pno: to the éhd ‘of the Initial Service Ordéi Term of Addxhona] Sennce
:| OrderTerm, as applicable. . B . :

’ i - .y H
e i

'Polnts of Dan:alion. UnleSs othermse spenﬁed herein, lhe polnt of demaxcation al each senribe localiun shall be Ihe mln!mum pok\t oE emry ("MPO'E") 'I'he MPOE is the polnt at
wlud\Segra s cable en!ers the btri]dlng. In the event Custumer requires a pomt of demnrcalinn ulenslon, addiﬁcnal costs may apply Custamer shall be respuns'ble fur nll cxoss connects

'| Customer Acknowledgement of Exsting Busmess Ile[anonsldp' Cus!cmer acknowledges it is aware ﬂmt an.agent helped to arrange and. fndlitatu this Service Ordet between Customer
‘|.and, 5851’8, information refﬂted to whlch may: “be shared with the agent. Custoifier acknowledges und unders!ands Segm has a pnor and crirreniy businm reIahonshtp with'thie agent .

. 51’439'1-6“ o S . SHE . . e, I . S CL . -
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SEGRA
Lit Service Order
#50375

Thid Lit Service Order includes and incorporates by reference Lit Service Order (36508), executed by and between Customer and Segra on June 15, 2022 (the “MSA”). Customer and
Segra agree to be bound by the Terms and Conditions Applying to Lit Service Orders within the MSA. -

‘Unite Private Networks, LLC dfbla*_Sggra: Navarro County:

Signed by: Y [ -
Authorized Signature; r— %d PleDow A'uthurized Signature: t A
Nome_C11 Fford REEBIoc>- e LM, D’goéw m%

.  Regional vp sales - south . ABvACYo C@ u;%;o
Date: 8/29/2025 ) Date: _QL%UAH‘ aq 3035—
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L1t Servu:e Order

"Bxhiblt A

' SERVICE LEVEL AGREF.M'F.NT
lntemet Senrices

Services provided tg Customer under Lit Service Ordér 050375 | {the “LitServicd Qrder”). Ciistoimer and Segra ‘both riay herbinafter be referred {6 indiyidual as o "Party™.or jointly, as tHe “Parties.”
This Intemnet SLA sefs forili the provisions and corhmiliriénts relaung to the servicé quiality between Segra and Customer and stales Customer’s sole’and excluslve mediﬁ for service fnienupﬁans
:or service defidendies. 'ﬂus ln'tcmet SLA applies exclustvely to chra ‘s Ethemat lnlemcl Aomss and D:mct Intemet Access semces. : .

1. Avmlnbimy Goal, Segra maf.nta.lns agoal of 99 .99% avnilnb{lity on all Ethemet Smdces nnd stﬂves io repatrall servloe lmpadmg cnndmons within four (4) hours of dismvery Recnvery

||
‘e

-

time for a!nlied node is generally less I.hnn one (l) second oh a pmtected rlng All Segm services are non-protecled unless otherwise nohd ln the Lit Service Order.

....

. 2’ Ou!age Customer ndmowledges ihe possi'b:hty of an mlermpilan in Sennce !hat resulis ina parhal or Iolal disruptmn w}uch, sub;ect lo lhe udus!m a'nd resh-h:tiuns no!ed below, -

+

I
Hr-

. comhtum an "Outage. lf a Semce experiences an Oulage ("Affeded Service"), Segra will ‘Immed.mlely commence work to mpair lhe Affected Service upon dlscovery of the Outage. )

3 Oulage Cmcln. U’nless stated ol.herwise hemin, QJstomcr may be entit!ed !o ‘a md\t based upon thet Oulage.ﬁme uperlenoed by an Aﬂec(ed Servke. The credit ambunt is! calculnled by

determining the percentoge of ime (cala.:lated in minuta) that the Affeded Semoe experiences an Outage, vn’lh{n a calendar munlh, in telnhcm to the Iolal calendar monl.hly minutes of,

-, the Service ("Outage Minutes %r). The smourit of the:credit shail be the Cutage Ministes % multiplied by the applicable month!y recnmng charge ("MRC") for the Affected Servioe
" ("Ou!age Credit™). Iri: no evem shall credits be p:ovided lo Cusmmdr in an amount lhal axneeds the MRC for the AffedédSennce. .

L

oY .

shall be deemed ta have commenced iipon- venﬁnble notification of oulage and uuhadan of trouble Hcket. ;The Outage shall end upon mtotahtm of the Affected Ser\rlce a!; e\ndenced by
appmpnaie fietwork tests by Segra. v

shall be subm!ltod to Segra, 120 W. 12“‘Sheel, Flodt 11, Kansas City, MO 64105, Atin; Billing Dept. or'to credlts@Segraﬁber.com.

: ’J’; : Remedxcs The Outage Credifs described herein shil be the.sole and exclusive remedy of the Cuslomer intheeventof any Oulage or; Gther disruption of Semce, and undes no drcumstances
shall either be deemed an event of default under-this fntermet SLA ‘or.a-Lit Service Grder. Thé Darties agree that na third party iy or shall be.entitléd to bring any action to enforce any
pmvman of Ilus Inlemel SLA agalnst ; any Pa.rly hereto, and that this Internel SLA shall be enforceable only by lhe Parties hereto or theirmpecﬂve EUCCess0rs orpe‘rnuued nss:gnm

] .

‘

RS

1

fl

i . 5 . Outage Credit nequesg Customer's  request foron Oulage Cmdit shal!.be submitted w:!hin !Iurty (30) ca1endar days of the end ‘of the, calendarmonlh in whlch !he Outage oecurs. Requesfs

‘8. Tlu:d l’arty va!du- Cndl!. Nohvxlhsfandlng nnything to !he contrary, in lhe evant an Affected Se:vice is being provided by Segra lhmugh any lhlrd party ﬁ'aerar equlpment, Customer
o shaﬂ ot be entitled to’ anyou!age credits o recompense inexcess of what s providéd to Segm.by the applicable third-party, In !hal event, Custoiner shall neoewe acredit equal to the lesser
ot () an Outage Creditzs deseribed in Sechuu 3 above;or {ll)'a pass- lhrough nf .applicable eredity’ pmvlded to Scgra by the third’ party

. -

9, WARRANTY DISCLAIMEIL EXCEPT FOR THE WARRAN‘TIE.S CONTAINED HEREIN, Segra D]SCLAIMS ALL OTHER WARRANHES_, EXPRESS OR IMPLIED INGLUDING BUT
. NOT LIMITED 'I'O 'I'HE IMPLIED WARRANTIES or MERCHANTABILHY AND Fl'I'NESS FORA FARTICULAR] FURPOSE.

e

- 10,

1 l

SPECLAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, INCLUDING BUT, NOT LIMITED TO LOSI' PROF[TS OR BUSINESS REVENUE, LOSI' BUSINESS, FAILURE TO REALIZE
EXPECTED SAVINGS, OR OTHER COMMERGIAL OR ECONOMIC.LOSS OF A.NY KIND WHA'ISGEV'ER,, WHE'IHER OR NOT SUCH' DAM.AGES ARE FORESEEABLE: B‘I EITHER
PARTY OR'IHEIREMPLGYEB AGENTS, OFFICERS.ORDIRECI'ORS. L RETRIE Y| . .

11 1
13°

11.3
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saee

Imenupﬂuns ona Senr[ce for whir.h the start of Servime has not yet commenced.

Inlenuph:ms caused by the negligenﬂe, emr, or omlsslon of Customer o1 o!hers authorlzed by Cus loml:: to access, use, or modify ﬁxeService ar equipment used by .

Customer " -

..

0

ln!enuputms due ta power failure at the & service, lumﬂan ar the failure'or poor perfom\ance of Customer i:mvlded equlpmmt ("CI’E") .
h\ten'uptions during any period in which Segra s not afforded access to the premises andJor I&i fadllﬁes, provided su:h acoessis masonably netessary to: pnwmt a

a3 degradation or to restore Seﬂrlu:. :
-* Interruptions during eny pericd:that Segra has communlmled to Customu that the' Service will be unavmluble for mmnlenmce or gmummg purposes, or Customer has

m!em:d the Sendne to Segra for the' mslallauon ofa Serviua. . Sl
lnlemlpuons durlng any period that Cus(omer elech not to release! ﬂm Servine ﬁur tsﬂng andfor repair and mnhnues touse it onan impalmd basis

- Interruptons regulting from Force Majeure.

. +Interuptions resulting from' Cuslomer’s use of any Semce in an unaulhorized or unlawful manher.
: ~Inlenupﬂons resulting from a Segra disconnert forcause.”” -y, : :

Interiptions résulting from incorrect, inéoniplele; or inaccurate documemauon ‘of dl:ecﬂon from Cuslomer (mcludmg over subs:mphon of dréuits by Cus!omer nnd

Improper prindccurate network specifications provided by Custome_r)
. Segra’s inability fo initiate Service by the afiplicable instollation date. -

* Intérruptions In service not caubed by failure of the Segta network.
11 13 : Inlgrmphons resulling fmm dpmnge to liber or Euuhhes caused by # { third party

vrae

WU

3

B { A0 Oulage Exduswn An Ouiage shall nntbe deemed o have ocmrred In the event that lha Servlce is unavaﬂable or [mpa’lred due to any of the !'ollnwlng (each. an "Outage Exdus!on")

12. Esmlahun Contact Lijt.To assist Segra in trackirig. :md coordl.nalmg all necessary ncmmiw fot mlving Issues expedlliu usty, the followmg phone numbexs afé the ﬂzsl contacts for Imuble
: msoluﬂun. Alldrspalchw,lfdeemednemxy wil.lbegeneraled lhmugh lhwemntacts' RS " . .

o

phone numbe:s lsted above,

-Page3of4

S

s 24x7x!65

CONFIDENTIAL

The csmlahun pronas pmvida the next step for obtaining i.nfotmahnn and msoluhons in lhe event that Cuslamet is unahle to xe:ewe a sausﬁmory rmoluﬂon by tonlact lhmugh !he

.

This Service Level | Agreeinent (the "In!eme! SLA™) ismade hy and hutween Navajrp' County (”Customm") and Unite, Pﬂval‘e Networks, LLC d/b/a Segra ("Segra") and is refated to the Internct

Trouble 'l":kel. Ta receivé an Outage Crédlt, Custdmer must inltiate a ‘r:oublu hckét at the Hme nf the Dutnge h_y mntactmg Seg-ra at !he Escalahnn Ccma:z List noted below The Qutage

- LIMITATION OF I.IABII.ITY NE]THER PARTY, THEIR EMPLOYEES, AGEN'IS, OFF lCEIE ‘OR DIRECI ORS SHALL BE LIABLE; IN ANY WAY WHA'ISO'EVER, FORANY, INDIRECI';
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Lit Service Order
#50375

e oo . Jeon:
Manager - Network Operations Center
1 Austin Jett (816) 859-0610

. ‘Director — Network Operations Center

2 Jason Hobbs (888) 696-0408
Vice President — Service Assurance

3 Jeff Wendling {888) 846-1072
Market Vice President — Nebraska
Shanon Mortis shanon.norrisesegrafiber.com (402) 575-1239
Market Vice President - Central lowa
Clark Lundy dlarklundyaxegrafibor.com (515) 321-3336
Market Vice President - Eastern lawa
Brent Striegel brent.striggelmsegrafiber.com (319) 4513760
Market Vice President - Kansas City
Harold Kalwei ' 1 o : (816) 500-3737
Matket Vice President - St. Louis
Jerry Sorrentino jerysorrentinottsegrafiber.com (314) 722-0052
Market Vice President -~ Cotorado

i Chistian Kessler chrstiankesstergsegmfiber.com (303) 263-0174

A

Mazket Vice President ~ Dallas
Bill Tyler billtylerstsepenfiber.com (469) 354-3214
Market Vice President - San Antonio
Rick Valadez rick.valadezasegrafiber.com (210) 789-6803
Market Vice President - NM, AZ
John Hufmage! johnhufnageldsegrafiber.com {505) 301-9118
Market Vice President - IL, W, OH, IN, GA, VA
Geotge Forbes george forbesttepgrafibor.com (478) 832-066%
Market Vice President - TX, AR, OK
George Rutledge georgeruledgeseprafiber.com (501) 287-8223
Vice President of Operations — North Region
Huck Thnat wck.ibna il v {816) 922-9334
Vice President of Operations ~ South Region

5 Eric Filkina e filkingssegrafiber.com {832) 497-3264
Vice President of Operations - Central Region
Vincent Herrera yincenthererafsegrafiber.com (505) 301-9124
Chlef Operations Officer

6 Thomas Pope . 1homas. popetrsegrafiber. com (704) 290-4671
Chief Technology Officer

7 David Cromwell david.cromwellgsezafiber,com (816) 509-7420

CONFIDENTIAL
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Ethernet Internet Access (EIA) on new P-Ring
Navarro County o 1 Circuit Represented Below ¢ 1
i HIDTA (1x) SOOMbps Internet Circuits an new P-Ring di

Port Speeds = 1Gbps
Rate Limited Circuit Bandwidths = 500Mbps

} " New Yi
i 6303 Commerce Dr, ) ;
i Irving, TX, 75063 e \ ;
: ¥ Ring -
i \.. (P-Ring) UPN Metro IP Core ; ‘
g D - Network : '
‘.ﬂr -y ’ ! L’E
g‘ EXISTING Circuit to be hot-cut to new P-Ring: 4
{ Circuit ID: DLLSTX37/EIA86L/IRNGTXTT i
& 1P Block: DLLSTX97/IPA92C/IRNGTXTT LA :
b {currently a /27, client asking for reduction to /29) — ;
‘UPN Providing:1 x 500Mbps Ethernet Int tAccess (EIA) on PR 5- i
rovi mg. X ps Ethernet Interne ccess on mg i | ] 11
‘e~ “CPE: ‘AC'Powered Cisco:Switch- = - "7 ' B UPN Existing Fiber 1 !
s CPE Location: UPN Demarcs __ o |y |j=s=s=== PN NowFiberBuild |||
i . o : o " (exlsﬂng) T o - JF |i= ® = @ » Intemet Circuit Path - g
n 100% FIBER INFRASTRUCFURE A0 LONCFA ‘UPN Provides At The UPN Demarc - 4 e I ; (a-—— Customer Handoff ; X
i WACCESSRING PROTECTION ‘|'= Hand Off: Single Interface — Multi Mode Fiber/ LC Connectars | et 5
i . CUSTOM DESIGNED NETWORK . |'s 'IP Block Provided: Reduce from /27 (existing) to /29. j Loglcal Desngn &y, 3
ik SYMETRICAL & SCALABLE BANDWIDTH . |'Notes: Customer requested changes differing from above configuration could result b 50375-2 Un’te
if; ™ DEDICATED PROJECT MANAGER ' in additional charges. “Customer responsible for cross connecfions when applicable. . KK PAIVATE MATRORNS
e m—c— o a———l e el 6/26/2025 e |
} Thrs document s stnct!y conf:dent:al ard should not be snared w:thout the wmren consen! of Un:ze Prmate Nenmrﬁs ]
—7 W_ ' A — - —
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