
Lit Siemce Order

#50375 --L ■;
Oinlact Infomiation

Unttafti^^le Networks, LLC-d/b/a Segra ("Segra") .Navaro County (**Cas(omeif).' ;
COMPANY CONTACT: Colleen Comer COMPANY CONTACT: DamienQyens
EMAIL: :Colleen.CDnner®segra.com. EMAIL:- damigi'.givens®tcxomabldta.org
REMirrANCE ADDRESS: Unite FclVato Networks, LLC ̂ /d Segra

i20W12'^SL,pi.oorll. "•
Kansas Qty/MO MIOS'.

BILLING ADDRESS: 6303.Coinmcrc^;DdVG
Irving,IP":75063 ••• •

Service Type and Term
Order Type: Renewal s New. •
Segra ID Numbei(s): .. 50375
SaweTVpe^: .Ethernet Internet Access (ElA).
Initial Service Order Term: 36 months

Service and Pricing Schedule
Type •.": • • Ser^ce ^ :

■Renewal -^ Circuit 1:500 Mbps EIA
New' • p.9 lPv4-Addresses

Term'
. 36 months
• 36 mPnths

Monthly RecuMng Charge
$850.00 • "
$3^00.

Non-Recurring Char^
.$0.00
■k'.00 •

•Total" = • $8S2d)0 .$0.00
Circuit 1

.  t.. % Location A • •
Site Name: -Segra IF Core POP ' : • : • . • Address: * * 6303 Commerce Dr

'Sile'Confaci: .Segra NaC-(866) 963-4237. ■ : .  . :Irvin^ TX 75063
Point of Dcmarca.tio.n: • ..ExlstirigS^apemarc .. •Fbirit of PemaicafiDiu MPOE

Acknowledgment Customer admowled^nnd a^ees that the services ("Services") provided to Customer in this Lit Service Order ("Service Order") will not be accessible to Customer
other than at theLocation Z Point of Dcnrarcation Iteted above. Segra shall have the b^on to^tennixiafe^tiuS Se^oe Order without liability if Segra determines thatproviding the Services
to.CustomerwiUbeconunerdallyunre'asqnableforSegra. '. • i. '-" ;

Rcnew^ of IH Service Order 436508: This Service O^er codifies a renmal.of tlrat certain lit &rvice Order ff^DS, executed by and between Customer and Segra oii June 15,20^ ("lit"
ServiceOrder4365p8").Upbnexecutioiv.this,Service'OrdershallrendernulI'mdyoidandrGplaceUt5ewiceOrder436508initsentirety. •

' Non«Appropziat!on of Fun(b: Customer represents and warranto that it or its end user c^lbmer is a public entity and/or the Services provided under this agmrnent are otherwise subject
to pbblic funding sourcesi C^tolner represents and wanrants that all necessary funds have beWappropriated to satisty the Customer's obligations for-the-imdcrlying servicefs) through
the first annivcfsaiy,pf,thc Service Commehcemegt'pate (the 1st Annlvers^)> IL for any year of the[tenn following the Isl -AnniN^r^i^,(a) rio fiinds are apprppria'tod for any of'the
Customer's commu^cations facilities, services or technolo^es for any of the iocafionslis^ in any attached Service Order and Customer has taken reasonable steps to request or appeal
forfundUng from its 'authority md such funding has not and will not appropriated (J'Non-ApprqprialiDn of Funds"); (b) the Customer has no altemaHve bul to discontinue all
farfiti^ semces and tedmologieS lb Such locations fpr that^dtng year (for example, no 'lnfecnet connections may be made from; any of such locatiora 'during such year, etcl); (C) Segra-
has received a^wnttcn Notice from the. Customer confirming tKe occurrence df items (a) arid (b).of this.paxagraph (the "^o FuhdingNotice"), then, bri the following terms. Customer, may:
tenninate lhe afiected Service Order(s) withoutfurther liability for Non-Appropriation of Funds. Hie "Effective Date .of Termination^ for ttie Service Order shall be the later of (a) the Isf
Anniversary; <b) the firat day of the fiuding year for which no funds are apprdpriated^(or any of the Custom^s coinmunications facilities, slices or technologies for ̂ y .of Gie locations

•listed above in the affectod Service Ofder, or(c) th!rfy'(30) days from.the date the al^ve referenced.NoFundirig'Noticeis.xeceIyed;by Segra. In the eyentofs.uch:a tenninalidn, the.parties.
•  Customer shall pay for aU services render^ under the afimed Service Order(s) throii^ the Effective Dale of Termination, but Customer shall riot incur any further teiminatibn'
iliabilityof any sort for such termination for Noii-Appropriation ofTunds. Ciutomer agrees not to deprive Segra of the anticipate benefit of any.atta^ed Service Order by artifidally'
teinimating, or ailowihg fbr an artificial temUnatioii of,'^ch service and "t^nninate'' aftyscrviqe and then .immediately replatte the order for the same service mUi Customer, a
Customer affiliate, or another supplier. For clarity, for,termination other than'Non-Appropriations of Ftmds as d^cribed herein (i.e., tenhlhatiQn.for convenience),'Secti6h 12 sHall apply.

Mvate'Ring; Upon execution," Se^a sh^ provision Circuit ffl (Circuit IDS: DLLSrXWEIAMyiRNGTXTT) on a private HOOM Ethernet ring as described in more detail in the logi^'
diagram atfa^edh.eiGto.as Exhibit A,' arid .upon completion of the provisioning,. thi$ Service 6^r shall rmder null and void'and replace the Service'aiidTridng Schedule wlthlri'Ut-
Service Order 436508 in its entirety. The equipmentnc^es on this ring'wdll se'rvice .orily.Navarro County arid the Se^a FOP which acts as node on the Segra Metro Eth'emet.Core Network
ibrmonitoring;ofCi«tomer'sservicesandtran^ortlo.ttieSegraIPFeeringIocatioiL. ■

IF Address^: Customer shall receive eight (8) total IFv4 Addresses at QccuU 1, ^catio'ii:Z;'six (6) of whldi shall be tiseable. Customer understands that one (1) of'the* useable IPv4
Addres^s may need to be reserved^ leaving one (1) feweruseable IEV4 Address.for.Custoineri'For clarity, Segra shall rcclaim'tlie/27.of.IPv4 Addresses provisioned, under Lit Sendee'
Order 436508.; ' ;r" ' ^

Term:The tcrmcf this Service C^derihall commence uponlnstallatfon of allServices describ'ed!hercin ond continue for the teim'delineated above ("Ir^tialService OrderTerm"). Thereafter,*
this Service Order shall automatic^y renew for successive one (1) mqnA periods (each sudi perio^ ̂  "Additional ServireOrder Term" and, together vdth the Initial Service Order'term,
the "Service OiderTeim.'^. unless terxhiriafed by either p.arty upon thirty (3.0). days* written notice'Cb the qther-pjuty prior to the end of the htitial Service Order Term.or Additional Service
Order Term, {^applicable.. i ; • '•*•' ; • ; ; ■

Fqints-of Demarcation: Unless'otherwise specified herc!ii,'the point of demarcation at GaA service'iocation shall be the miitimum'point of entry (T^O^). The MPOE is the point at
which Segra's cable enters the biiQding. In the event Custo*mer requires a point of demarcatibii'extcnsion,'additionaI costs may apply. Customer shall be reponsibZe for all cross connects;

Customer Acknowledgement of Existing Business Relationship: Customer admowledges it is eivarc ^t ahagent helped to arrange and-^dUtatc this Service Order betiv^n Customer
, md.Segra, infotm'aUcm related to which.may be ̂ ^d with the agenL.Custoirier*acknowledges and .undetstan'ds Segra has a prior and currehVbiisiness relationship with'fiie agent..
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Lit Service Order

#50375

This Ut Service Order includes and incorporates by reference Lit Service Order (36508), cxcaitod by and betiveen Customer and Segra on June 15,2022 (the '^SA"). Customer and
Segra agree to be bound by the Terms and Conditions Applying to Lit Service Orders within the MSA.

Unite Private Networks, LLC d/b/a Segra:

Signed by:

Authorized Signature:

Name:

Title:

Dale:
8/29/2025 .

Navarro County:

Authorized Signature;

Regional VP sales - south

Name:

Title:

Date:
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:  ' . Lit Service Order

,  ̂5035^
'-BiJUbUA

v .. • • •: " SERWCELEyELAGKE^NT
Internet SeHrlces -

This Service Level Agreement (the "Internet SLA") {5'made by and bclween'Navafrp'Cdunfy ("Customer") and Ur\Uc.Privotc Networks. LLC d/&/a Scgra ("Scgra") and is related to the" Internet
Services proyjded Ip. Customer under Lit Servire.Oider #50375 (the "Lit Service Order"). Customer and Segra bo'tH<hay hereinafter bereferred.to indiiddud as a 'Tarty".or jointly iss.llic "Parties."

.or service defidendes. This Internet SLA applies exclusively to Sc^'s Ethernet Internet Acaiss. and Direct hitemet Access services.

1. Avail^nity Goal. Scgra maintains a ̂ al of 99.99% availabfllty on all Ethernet,^rvlc^ and strives to repair all service Impacting conditions wllhln four (4) hotira of dlscoveiyi .Reoovexy
Hme foraged node is generally less.than one (l)Eecond on a protect ring. All Segra services are non-pro't^cd unless otherwise noted in the Lit Service Order. . i*''

Z . Outage. Customer acknowledges fte possibility of an intemiption in Service that results in a pa^al or total disruption whidv subject to the exclusions and restrictions noted betow, ...
.  _ roi^tutes'an "Outage." U a ^mreexperinices an Outoge'("Affecled Service"), Scgra will immediately commence work'toicpalr.fte Affected Service iipon discovery of the Outage.

3. Outage C^dlL Unless staled otherwi^ilier^n, ̂ stomcr may be entitled to|a credit based upon the'^iagK time experience by an Affected ̂ rvlce. The credit amount is'calculaled by
dctenmning the percentage of time (olcuiat^.in minutes) that the Affedol Service experiences an'Outage. Within a calendar month) In relation to the total calendar monthly minutes of

^  the Serwce ("Outage Mihut^^ %7). The omoruit of ^:credll'$hall be the Outage Minuted % multipiled by the applicable tfionthly recurring drarge ("MRC^'lor the Affected ^rvice
("OutageCredlt"). Ihnb'eyentshallcfedltsbcprovldedtoCustomdrinanamountthat'ex^dslhe'MRCforlheArieded-Semce. • . •• '

*• • • •* " . . .. . . ..4. Trouble TIckeL To" receive an Outage Cusldmer must initiate a trouble tidcdt at the time of the Outage bjy contacting Segra at the Es^atidn'Gontact List noted below.- • ^e'Outage
shall be deemed ta,have commenced upori-verifiable notification of oubge and initiation of trouble tldcet.' ;'n:e Outage shoU end upon restoration of the Affected Servlce'ad eviden'ced by

•  • • appropriate rietworictels by Segra. . • •* :r . . .

.. Credit Requeat.QMtdm<^9_requestforanOulageC^"ditshaEbe8ubmlHBdwi^n'thirty)(30Jcalendarday3of,^e end of the.caleridarmonlhin'Whidithe.Outageoccurs. Requests- *'
shollbesubndttcdtoScgra, 120W.ll'^Sheet/FloorTl.KansasCity,MQ'64l05>Altn: BillirigDept.or^tododit^Segrafibehcom. )• • /.■" " '

. " 6, ''.PA^entofOufegeCreditARapprovedOtita'^CTeditsfibaUhei:iecUtedbnth'enext.monthIy.lnvolccfor'the'Affec(edSeryicefb]IowingSegraapprQvaI.ofthe.OutagcCrcditl

.! .' \^|^®*^*^'''^®P^*®B®Pf®*^^*J^®^>®dheremshaIlljetfiaroleand'exclusiveremedyoftHeCustom*ertalheeventofanyOuta^or.dlhfirdl9ruptionofSeriire;.andundernodrciimstancea-shall cither deemed m event of defeultunder'thls internet SLa or.arlit Service Ci^er. "The'Parses agree that no third pa^ is or shaH'be,entjtI^ to bring any action to enforce any
provision of this Internet SLA against my Pa^ hereto, and that this Intetrel.SLA shall be enforceable only by the Parties hereto or th^rieqiectlve successors or permitted o^gnces.

8. _TTuri-PartyProWderCr^l.Notwnthstandtogmythingto theronbary, to lheevenlanAff«ted&rvicete_being provided by &gtathroughany lhIrd--partyfiber.orequipmEnt Customer ..
V. . shall not be entitled to atty outage a^ts or recompense in of what Is provided to Scgra.by the applicable tinrd-party. to thai event. Customer shall ceo^ve a credit equal to the lesser.*^.

of^i)anOuUgeCr^tasdeserib^iriSe^on3i^v^or(ll)'apass-throughofappEcablecredits'providedtoSGgra.bylhethiid^party. .. '
9. -WARRANTY.pISCLAIMER. EXCEPT FOR THE WARRANTIES CONTAINED HEREIN, Segra DISCLAIMS ALL OTHER WARRANHESy -^RESS OR IMPLIED, INOlUDpiG BUT

;NOrUMITEDTp,TraiNffUro.WARRANHEdPMERCHANTABILirirANDHTNESSPqRAPARTlCULAR"pyRPpSE;_. ' ■
-- 10, • tlMITATIpN OF LIABiLTlV/Nti iHtljC PARTY, THEIR EMPLOYER AGENTS^ OFFIC^/QR DJRECTORS SHALL BE UABLE IN ANX WAY WHAlkiEVER, FOR ANYmpiRECr/ '

SPECIAL, PUNnryg, or CONSEQUEhmAL.DAI^GES, INCLUDING BUT NOT UMITED TO LO^T PROirfs OR BUSINESS REVENUE.! LOCT BUSINESS, FAILURE TO REALIZE
EXPEGTEp SAWGS, OR OTHER COMM^C^^ OR ECONOMIC LOSS OF A^JY KIND WHATSOEVER^ WHETHER OR NOT, SUCH DAMAGES ARE FORESEEABLE B.Y EITHER

■  . PARTY, (DR THEIR EMPLOYEES; AGENTS, OFnCEI^ OR DIRECTORS.' .;l " ■*• ■ . . .. . .. .
U. • QutagcExdtisiort.AnOuUge5haUnotbedcemedto'Kave'oc^:redinthecveitithattlfeSer^i5unavaiiableprimpalre(ldue.toanyoftheronowlng(eadCan''Outage&ccIu6ion''):

11.x. .. fcteiruplIon5onaServicB/or!which"thestartofService.has.n6lVetcbmmenced. . I. • '
..,. -IIZ •Interruptions caused by tKene^lgence; error, ox omission of Customer or olheiBauthoriae'd by'Ciis'tomerto access, use; orinbdify theService or equipment used'by . . ..

•  . •.* ' '. Customer. ■. !■ ". •',! • '' | ...
^  113 InterruptiOnsduelopowerfailurcattheser%^.Iacationorthefailureorpoor.'perfoTmanceofCustomerpTovIdedcquIpmcnt("CPE"). ... .*

,T1.4'^^ toteiiuptlons during any period in.wltidi Segra Is not afforded access to the premises and/or its fedlltle^ provided suA access is reasonably necessary to.prevent a'
1  . ' degradation or to restore Sendca ; . *. !: '

.113' Inteiruptionsducingany periodthat Segra has communicated'to Customer that the'Servlce'will be tinavaUable for mointGitance 01 grooming puiposM, or Customer.has
leleas^^Se^ce to Segra for the'instailationof a Service. ' ,• * ! • . .^• • • . .
htienuptlonsditring any period that Cu^omer elects not to release the Se^ce for tetirig and/or repair and continues to use it on an impaiiedbasis.' •

'  -11.7- .InlenuptioirsreraltingfromPorcsMajeuce. " . . . . . . . . s - , " *
•  , 1L8 •Intenuptio^resultingfromjQistomer'suseofanySecvicein'ariunaulhorlzedorunlawfulma^er. *:'-

•„ 11.91 !^lntemiption9resulling&oma&gra,disconnectforcau».-" '! • •
.* * . 11.10 fo(cnuptiotwte^ftogto)mfocoriect.tocomp.Iclcjbr{naccuraledo'cumehtdUonofdiredlonfromCustomer'fin'dudingoversubsoiptibnbfciraiitsbyCustomerand !•

improper or Inaccurate network spedficatiqns provided by Customer). " / ! ' ./ ' " *_
•  • ll-ll. .Se^'siiuibllity'foifu&te Service by the appEcableiiutollation date. • ^ .

•1L12-. 'Intcmptions in service'notcau^'d by feilure of the Segra.network. . •' ! -;•!• . ! ':*!•' '
'11.13.'\.Intqmiptiohsxesu!tlngtomdj:^getofibcroffacililiescause{I|ty?thlrdparty. r'V;,., .'

*1Z' Escalation Contact LisL'To aMls't Segra in tracking and coordinating all nerassaiy activities for'reiving issues expeditiou|9ty,;tfve following phone nuznbeis ̂  the first contacts for tro'ubic !:'
• resolution. All dl^iche9;lf!deemed necessary, will be gyrated throu^ these contacts! " ■ )"

■  . ':l-86"5^'63-4237orBl6-903-3927:.
•  ' . •• -24x7*365. • ■ • '

'  ■ • ...' ■ ■ ■ • . . . . • • ...
,  "Thecscalationprocesspravides thenext Step for obtalninginfonnationandresolulionsin the event that Customer Is unable tozeceiveasatlsfectpiyresolutlcm by contact through the *

phone numbers Usted above. * "" ' ' • .
•  \ !:'• : ! •■. !."•" : ) ■' :

-Fa^'36f4 ^ ^ . . .
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Lit Service Order

#50375

iUiiUM

1

Manager - Netu-ork Operations Center
Austin Jctt austinjdtSsyitafifemLttm > (816) 859-0610

2

Director- Network Operations Center
Jason Hobbs (888) 6964)408

3

Vice President—Service Assurance

Jeff Wendling
- feffrpy.WL'ndlinp'tt5e)^nfiber.cnm (888) 846-1072

Market Vice President - Nebraska

Shanon Mortis (402)575-1239

Market Vice President-Central Iowa

Qark Ltindy clark.hindyigyieRrafibcr.com (515)321-3336

Market Vice President - Eastern Iowa

Brent Slriegol (319) 491-4760

Market Vice President - Kansas City
Harold Kalwei (816) 500-3737

Market Vice President - SL Louis

Jerry Sorrentino (314) 722-0052

4
Market Vice President- Colorado

Christian Kessler

s

(303) 263-0174

Market Vice President - Dallas

Bill Tyler (469) 354-3214

Market Vice President - San Antonio

Rick Valade;: n'ck.vaiadezPscgrafibcr.cnm (210)789-6803

Market Vice President - NM, AZ

John Hu/nagel )9hn,hMfn.iRQlFy<;grafitH^r.coin (505)301-9118

Market Vice President - IL,>VI, OH, IN, GA, VA
George Forbes georgc.forbo.sffsegrafibcr.cfin\ (478) 832-0669

Market Vice President -TX, AR, OK
George Rutlcdgo (501) 287-8223

Vice President of Operations - North Region
Huck Ihnat (816) 922-9334

5

Vice President of Operations - South Region
EricFilkim eric.filkinssrsegraribt?r.cQm (832) 497-3264

Vice President of Operations - Central Region
Vincent Herrcra (505) 301-9124

6

Chief Opcratiorts Officer
Tftomas Pope (7M) 290-4671

7

Chief Technology Officer
David Cromwell (816)509-7420
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Ethernet Internet Access (EIA) on new P-Ring

Navarro County
HIDTA

1 Circuit Represented Below
(1x) 500Mbps Internet Circuits on new P-

Port Speeds = 1Gbps
Rate Limited Circuit Bandwidths = 500Mbps

6303 Commerce Dr,
Irving, TX, 75063

EXISTING Circuit to be hot-cut to new P-Ring:
Circuit ID: DLLSTX97/EIA86L/IRNGTXTT

IP Block: DLLSTX97/IPA92C/IRNGTXTT
(currently a /27, client asking for reduction to /29)

UPN INTERN&

Mu tihomed SP

Conhectio

IP Transit

V  New

Private lOGbps
UPN Access

Ring
(P-RIng)

Units

UPN Metro IP Core

Network

t.-

Unite Private Networks Owns & Maintains the Last Mile, Enabling UPN To Have Fuli End-To-End Operational Gontrol of The Network

UPN Equipment Guide

Cisco ASR920

^ —'IV- w

100% FIBER INFRASTRUCTURE

ACCESS RING PROTECTION

CUSTOM DESIGNED NETWORK

SYMETRICAL & SCALABLE BANDWIDTH

DEDICATED PROJECT MANAGER

otsjiKammmatwmKateimmBaamamtmmmBsai

Cdnfiauratibn ReDresentid

UPN Providing: 1 x 500Mbps Ethernet Internet Access (EIA) on P-Ring
•  ̂CPE: AC Powered Cisco-Switch-" ""

•  CPE Location: UPN Demarcs

Demarc: Data Room (existing)r.
;• 'LOA/CFA: UPN Provides At the UPN bemarc . ^
'• Hand Off: Single Interface - Mulb' Mode Fiber/ LC Connectors

■ • IP Block Provided; Reduce ffbm 727 (existing) to/29.
-Notes: Customer requested changes differing from above configuration could result
in addlticnal.charges. Cuslcmer responsible.for cross connections when applicable.

LEGEND

UPN Existing Fiber

UPN New Fiber Build

Internet Circuit Path

Customer Handoff

Logical Design:
50375-2

KK

6/26/2025

Unite.
mtrwonKs

This document is stricdy confidential and should not be shared without the written consent of Unite Private Networks


